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PATENTS 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 



Matthews, et al. 
Serial No: 10/051,477 
Filed: 01/16/02 

For: Dynamic, Real-Time Call Tracking for 
Web-Based Customer Relationship 
Management 



Applicant hereby voluntarily discloses the items listed on the attached Form PTO-1449 to 
the Assistant Commissioner for Patents. Copies of items A - F are enclosed herewith. 

Applicant further reserves the right to establish the patentability of the claimed invention 
over any of the listed information should they be applied as references, and/or to prove that some 
of the cited information may not be prior art, and/or to prove that some of the cited information 
may not be enabling for the teachings they purport to offer. This statement further should not be 
construed as a representation that an exhaustive search has been made, or that the information 
cited herewith is material, or that there does not exist information more material to the 
examination of the present Application. The Examiner is specifically requested not to rely solely 
on the information submitted herein. On the contrary, the Examiner is requested to conduct an 
independent and thorough review of the information, and to form independent opinions as to 
their significance. 



INFORMATION DISCLOSURE STATEMENT 



Assistant Commissioner for Patents 
Washington, D.C. 20231 



Sir: 



ATLANTA 305727vl 
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It is respectfully requested that the Examiner initial and return copies of the enclosed 
PTO-1449 and to indicate in the official file wrapper of the above-identified patent application 
that each item of the cited information has been considered. 

The Commissioner is hereby authorized to charge any additional fees which may be 
required, or credit any overpayment to account no. 09-0528. 



Womble Carlyle Sandridge & Rice, PLLC 
P.O. Box 7037 
Atlanta, GA 30357-0037 
(404) 872-7000 (Telephone) 
(404) 888-7490 (Facsimile) 

Docket No. :V024 1010 





Attorney for Applicant 
Reg# 32,497 
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INFOPvMATION DISCLOSURE CITATION 

(Xfce several sheets if necessary) 
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Filing Date 
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* EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP § 609. Draw line through 
citation if not in conformance and not considered. Include copy of this form with next communication to the applicant. 
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